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The London Ambulance Service NHS Trust is the busiest emergency ambulance 
service in the UK providing healthcare that is free to patients at the point of delivery. 
We are also the only London-wide NHS trust. 
 
Our main role is to respond to emergency 999 calls, getting medical help to patients 
who have serious or life-threatening injuries or illnesses as quickly as possible. 
However, many of our patients have less serious illnesses or injuries, and do not 
need to be sent an ambulance on blue lights and sirens. Often these patients will 
receive more appropriate care somewhere other than at hospital and so we provide 
a range of care to them, recognising that many have complex problems or long-term 
medical conditions. 
 
We also run a patient transport service which provides pre-arranged transportation 
for patients to and from their hospital appointments. In addition, we manage the 
emergency bed service, a bed-finding system for NHS healthcare professionals who 
need to make arrangements for their seriously-ill patients. 
 
We are led by a Trust Board which comprises a non-executive chairman, six 
nonexecutive directors and six executive directors, including the Chief Executive. 
As an integral part of the NHS in London, we work closely with hospitals and other 
healthcare professionals, as well as with other emergency services. We are also 
central to planning for, and responding to, large-scale events or major incidents in 
the capital. 
 
We have over 4,500 staff who work across a wide range of roles. We serve more 
than eight million people who live and work in the London area. This covers about 
620 square miles, from Heathrow in the west to Upminster in the east, and from 
Enfield in the north to Purley in the south. 
 
In 2012/13 we handled over 1.7 million emergency calls from across London and 
attended more than one million incidents. 
 
We are committed to developing and improving the service we provide to the people 
who live in, work in, and visit London. 
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